Website Privacy Notice
Privacy policy
1. Introduction
1.1

We are committed to safeguarding the privacy of our website visitors.

1.2 This policy applies where we are acting as a data controller with respect to the
personal data of our website visitors; in other words, where we determine the purposes
and means of the processing of that personal data.
1.3 We use cookies on our website. Insofar as those cookies are not strictly necessary
for the provision of our website, we will ask you to consent to our use of cookies when
you first visit our website.
1.5

In this policy, "we", "us" and "our" refer Nene Education Trust.
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3. How we use your personal data
3.1

In this Section 3 we have set out:

(a)

the general categories of personal data that we may process;

(b)

the purposes for which we may process personal data; and

(c)

the legal bases of the processing.

3.2 We may process data about your use of our website ("usage data"). The usage
data may include your IP address, geographical location, browser type and version,
operating system, referral source, length of visit, page views and website navigation
paths, as well as information about the timing, frequency and pattern of your service
use. The source of the usage data is our embedded analytics tracking system. This
usage data may be processed for the purposes of analysing the use of the website.
The legal basis for this processing is our legitimate interests, namely monitoring and
improving our website.
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3.3 We may process information contained in any enquiry which you submit to us
regarding our offering ("contact us data"). The enquiry data may be processed for the
purposes of offering relevant responses to you. The legal basis for this processing is
consent.
3.4
We may process any of your personal data identified in this policy where
necessary for the establishment, exercise or defence of legal claims, whether in court
proceedings or in an administrative or out-of-court procedure. The legal basis for this
processing is our legitimate interests, namely the protection and assertion of our legal
rights, your legal rights and the legal rights of others.
3.5 Please do not supply any other person's personal data to us, unless we prompt you
to do so.
4. Providing your personal data to others
4.1

We will not disclose your personal data to any third party.

4.2

Your personal data held in our website database will be stored on the servers of our
hosting services providers at Jolt UK. Weblink : https://www.jolt.co.uk

4.3 In addition to the specific disclosures of personal data set out in this Section 4, we
may disclose your personal data where such disclosure is necessary for compliance
with a legal obligation to which we are subject, or in order to protect your vital interests
or the vital interests of another natural person. We may also disclose your personal data
where such disclosure is necessary for the establishment, exercise or defence of legal
claims, whether in court proceedings or in an administrative or out-of-court procedure.
5. International transfers of your personal data
5.1 In this Section 5, we provide information about the circumstances in which your
personal data may be transferred to countries outside the European Economic Area
(EEA). In general, none of your personal data is transferred to any country outside of
the EEA.
5.2

The hosting facilities for our website are situated in Nottinghamshire in the United

Kingdom.

5.3 Our Web Developer and Support organisation is situated in the United Kingdom.
Third Line technical support is provided by Jolt UK who are based in the United
Kingdom.
6. Retaining and deleting personal data
6.1 This Section 6 sets out our data retention policies and procedure, which are
designed to help ensure that we comply with our legal obligations in relation to the
retention and deletion of personal data.
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6.2 Personal data that we process for any purpose or purposes shall not be kept for
longer than is necessary for that purpose or those purposes.
6.3

We will retain your personal data as follows:

(a) usage data will be retained for a minimum period of 1 day following the date of
collection, and for a maximum period of 12 months following that date;
(b) contact us data will be retained for a minimum period of 1 working day following
the date of the enquiry, and for a maximum period of 1 month following that date;
6.4 Notwithstanding the other provisions of this Section 6, we may retain your personal
data where such retention is necessary for compliance with a legal obligation to which
we are subject, or in order to protect your vital interests or the vital interests of another
natural person.
7. Your rights
7.1 In this Section 7, we have listed the rights that you have under data protection
law.
7.2

Your principal rights under data protection law are:

(a)

the right to access - you can ask for copies of your personal data;

(b) the right to rectification - you can ask us to rectify inaccurate personal data and
to complete incomplete personal data;
(c)

the right to erasure - you can ask us to erase your personal data;

(d) the right to restrict processing - you can ask use to restrict the processing of your
personal data;
(e) the right to object to processing - you can object to the processing of your
personal data;
(f) the right to data portability - you can ask that we transfer your personal data to
another organisation or to you;
(g) the right to complain to a supervisory authority - you can complain about our
processing of your personal data; and
(h) the right to withdraw consent - to the extent that the legal basis of our processing
of your personal data is consent, you can withdraw that consent.
7.3 These rights are subject to certain limitations and exceptions. You can learn more
about the rights of data subjects by visiting the Information Commissioners Website.
7.4 You may exercise any of your rights in relation to your personal data by written
notice to us, using the contact details set out below
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8. About cookies
8.1 Our website uses cookies.
8.2 When you first visit our website, we will ask you to consent to the use of cookies in
accordance with the terms of this policy. If you give consent, then cookies will be
delivered and stored on your device. To do this, you should click the “I Agree” button.
You can manage your preferences by using the “Manage Cookies” button.
8.4 About cookies
8.5 A cookie is a file containing an identifier (a string of letters and numbers) that is
sent by a web server to your web browser and is stored by your web browser. The next
time (and subsequent times) that you visit the website, the PC checks to see if it has a
cookie which relates to the website and, if the cookie is present, it is then sent back to
the server. The server then recognizes the connection as one that has been made on
an earlier occasion and can provide relevant information based on the content of the
cookie. It is the website’s way to ask you, automatically, ‘have you been here before’;
if you have, then the server will act accordingly.
8.6 Types of Cookie
8.7 Cookies may be either “persistent” cookies or “ session” cookies and all cookies
have an expiry date and time feature.
8.7.1 persistent cookies will be stored by your web browser and will remain on your
device (computer) until the cookie’s expiry date, unless the cookie is deleted by you
before the expiry date;
8.7.2 a session cookie, on the other hand, will be stored by your web browser and will
expire at the end of your session, such as when you log out of the website or when the
web browser is closed.
8.8 Cookies do not typically contain any information that personally identifies you, but
other personal information that we store about you may be linked to the information
stored in and obtained from cookies. That said, Nene Education Trust do not perform
such links.
8.10 Do Third Parties perform such links?
8.10.1 Cookies can be used by third party web servers to identify and track you and
other users as you/they navigate the different pages on a website and can then
identify users returning to a website. This is an automated process.
8.11 Cookies that we use
8.11.1 We use both session and persistent cookies on our website.
8.11.2 As noted above we use persistent cookies for general access to the website,
when visiting standard pages.
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8.11.3 We use session cookies for you if (and only if) you log into our website to gain
access to more secure information that is not available to the general public. By log
in, we mean that you will enter a username and password that is unique to you. These
cookies are only valid during your logged in session and are removed once you log
out. Only Administrators perform this task.
8.12 Cookie Details
The names of the cookies that we use on our website, and the purposes for which they
are used, are set out below:
The cookies on this website are disabled.
This decision can be reversed anytime by clicking the below button “Allow Cookies”.
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